General Terms and Conditions (AGB)
for Life and Social Counselling - Coaching
Beata Andrejkovicova

1. Scope

These terms and conditions (AGB) apply to all counselling services provided by the life and
social counsellor according to § 119 GewO.

By booking an appointment or using a counselling service, the client accepts these terms and
conditions.

2. Subject of Services
The counselling services include:
e Psychosocial counselling
e Personal development
e Coaching
e Decision-making and problem-solving
e Support in social and professional matters

Note: Counselling does not replace medical or psychotherapeutic treatment.
Clients participate in the counselling sessions at their own responsibility and confirm that
they are sufficiently physically and mentally able to participate.

3. Appointment Scheduling
e Each session generally lasts 60 minutes, unless otherwise agreed.

e Appointments are scheduled personally, by phone, or in writing and are binding.

4. Cancellation Policy
e Free cancellations are possible up to 24 hours before the scheduled appointment.

e For cancellations less than 24 hours in advance or no-shows: 50 % of the agreed fee
applies.

e Rescheduling is usually free of charge if done in time.



5. Fees
e The fee is agreed individually.

e As— Beata Andrejkovicova — operates as a Kleinunternehmerin (small business), no
VAT is charged.

6. Liability
e Counselling is provided to the best of the counsellor’s knowledge and ability.

o Liability for decisions or damages arising in connection with the counselling is
excluded.

¢ Clients act independently and take responsibility for their decisions.

7. Data Protection
o Data protection is in accordance with the GDPR.

e Personal data is treated confidentially and not shared with third parties, unless legally
required.

8. Confidentiality

All counselling content is subject to confidentiality according to § 119 GewO.
Exceptions exist only in cases of legal reporting obligations or imminent self-/other-
endangerment.

9. Jurisdiction

The place of jurisdiction for disputes is Vienna, unless mandatory legal provisions specify
otherwise.

10. Severability Clause

Should individual provisions of these terms be invalid, the remaining provisions remain valid.
An invalid provision is replaced by a regulation that comes closest to the original purpose.
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